
150+
countries served

From Human 
to Virtual Receptionist!

Seamlessly reach any company contact or department  
in self-service, without human receptionist intervention.

Shape it how you like.
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Cohesive brand voice.
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Remove the stress from 
peak or break times.
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Eliminate waiting times.
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Be there any time the 
phone rings.
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Reduce your costs.
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24/7 service
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Customer waiting
times
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Service peak 
managements
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Multilingual
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Human vs Virtual
Explore the di�erences.

Enhancing 
CSAT and NPS
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Speak your 
customers’ 
language.
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Fast answers, 
all the time.
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Human-like 
Conversations.
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Notify a 
missed call.
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Transfer to the 
right contact.
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Immediate 
answer to 
FAQs.
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Virtual Receptionist 
integrates with all the calling 
platformsyou already know.

MULTI-TENANT DEDICATED
UCM / BE
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Imagicle UCX platform
Elevating the experience of your teams 

and customers, making your calling platform 
a better place, with AI infused services.
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Ensure
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Automate
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Analyze
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