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1 Introduction

Imagicle software solutions are available for purchase as fully functional product, on try-before-
buy terms. We provide free trial periods to let you fully evaluate our products before
purchasing.

You can count on our presales support, live demo and trial versions, to make sure the software
meets your needs before purchasing a license.

After purchasing an Imagicle software, you'll receive an electronic license code, and no refunds
will be available.

If you made a mistake, you can change an Imagicle product, if not activated, with another
Imagicle software product of equivalent value within 3 months from purchasing: we kindly ask
you to contact us by sending an email to sales@imagicle.com to coordinate an acceptable
solution.

2 Acceptance of this Refund Policy

It is your responsibility to familiarize yourself with this refund policy. By placing an order to
Imagicle, you are supposed to have read this refund policy, agreed with, and fully accepted the
terms of this refund policy.

If you do not agree with or fully accept the terms of this refund policy, please don’t purchase an
Imagicle product.
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